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Scenarios  (Loan Product Templates ) 
 

“Scenarios ” can be a helpful tool for our Lightning Docs users who frequently use (or 

offer ) the same loan terms and products across various transactions. This tool can 

help users reduce the potential for errors, such as typos, and cut down the time 

they are spending  drafting loan documents . It also unlocks additional features to 

further customize documents to their needs.  

 

CREATING A NEW SCENARIO  

1) When logged into Lightning Docs, click on the Global Info  drop down menu 

(top right -hand corner of the screen ), and select the “Scenarios > Edit 

Scenario ” option.  

 

2) Once the Scenario  tab is open, click the “Add another ” button.  
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3) When prompted, give the scenario a title.  

 

4 ) Permissions : Enabling  “Permissions ” allows the user  to provide their  team 

with access to specific features that are less commonly used in average 

transaction s . Toggling these switches ‘on ’ (Purple ) will trigger the specified 

feature to appear in your Lightning Docs interview when this loan scenario is 

selected.  

 

 

Please note : Once enabled through permissions, these features will appear in the 

corresponding sections of the interview, as noted in the parentheses.  
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5) Click the “OK ” button once satisfied with the permissions  enabled . 

 

6 ) Proceed by completing the interview with any default  information  that the 

user  would like to set.  

For example, if a user would like to start a new interview with the same lender 

information prepopulated across multiple transactions, they can complete 

that portion of the scenario interview. You may choose to default any part of 

the interview as needed, including but not limited to yes /no options, text 

fields, and drop -down menus.  
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7) Once satisfied with all the information entered for this scenario, click the “OK ” 

button in the bottom right -hand  corner  to complete the scenario . 

 

8 ) Click “Done ” (bottom right -hand corner ) to exit the scenario Builder page . 
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APPLYING  A SCENARIO   

 

1) Once the scenario is created, each will be available for application when 

creating a new transaction  on Lightning Docs . Select “Create Record ” to 

begin  your new file.   

 

2) T he user  will see a pop -up  window which states “Select an item below ” 

following a list with each existing scenario. Select  the desired scenario to 

prefill the  interview with all relevant permissions enabled and all relevant 

defaults set.  

 

PLEASE NOTE  

1) Scenarios can only  be applied to files that have not  previously had a scenario 

applied.  

2) Updating a scenario will not  affect files that already had the scenario applied before  

the updates were made.  

 

In either case, users can contact the Support team for assistance with removing a 

scenario from a file or enabling a specific permission for a file that already has a 

scenario applied.  
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I FORGOT TO CHOOSE A SCENARIO  

 Forgot to select a scenario before starting your transaction ? No problem ! 

Simply select the appropriate scenario from the bottom -left corner of the 

interview. Your scenario will be applied, and you can continue with the 

interview.  

 

PLEASE NOTE  

When creating a new scenario, use caution when interacting with fields and features.  
For example, if the Borrower Name  field is accidentally completed, the borrower 

item must be deleted entirely  (as shown below ) rather than simply clearing the text 

from the field.  

 

If the item is not  deleted completely, it may cause issues when a scenario is selected 

after  some or all of the Lightning Docs interview has been completed . The  blank 

borrower item will overwrite  any existing information , erasing it from the interview .  

 

If further assistance is needed, please reach out to support @lightningdocs.ai  

and we are happy to help ! 
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